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Online and contactless  
giving at local churches

“Ready for the New Normal” suggests that local churches might 
ĕġĠĥěĖėĤ ħĥěĠę ĕġĠĦēĕĦĞėĥĥ ęěĨěĠę Ħġ ēĨġěĖ ĢēĥĥěĠę ēĠ ġŪėĤĦġĤī ĢĞēĦė 
and handling cash, with the increased risks from Coronavirus.

As well as the now-well established method of setting up a 
bank standing order for giving to the local church, some more 
technological solutions are being used by a number of churches.

ĆġĠė ġĘ ĦĚėĥė ēĤė ġŪėĤėĖ ēĥ ĤėĕġğğėĠĖēĦěġĠĥ Í 
this is just a survey of some of the means already 
in use. Prices, fees, commission on transactions 
and other terms may be changed, and churches 
are strongly advised to check the details are 
current and correct before committing to any 
particular path.

http://www.paypal.com/uk/
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of their constitution proving that they are a 
ĠġĦÌĘġĤÌĢĤġŬĦ ġĤęēĠěĥēĦěġĠ! ćĠĕė ĦĚė ēĕĕġħĠĦ 
registration has been completed and accepted, 
donations can be accepted online through the 
church’s website or in person with an iZettle 
ĕēĤĖ ĤėēĖėĤ Ïĥėė ĞėŰ!Ð üġĠġĤĥ Ėġ ĠġĦ ĠėėĖ ē 
PayPal account themselves, and can enter 
their card details to make payments, or use their personal PayPal 
account if they have one. Commission fees for charities are 1.4% + 
?=ĢÑĦĤēĠĥēĕĦěġĠ ĩěĦĚ Ġġ ğġĠĦĚĞī Ęėėĥ! ÿěŰĥ ēĤė ėĞěęěĔĞė ĘġĤ ÿěŰ ùěĖ!

2. Sumup  
www.sumup.co.uk

Sumup requires the church to buy a small card reader device, and 
then donors can give through contactless debit cards, or using chip 
and pin, or Google Pay/Apple Pay via their smartphone. The giver 
needs to type their donation amount onto the key pad. The basic 
reader Sumup Air reader costs £70.80 including VAT, and needs to 
be paired with a smartphone owned by the church (the donation 
amount is entered into the app on the smartphone with this basic 
reader.) Sumup also have a 3G card reader which removes the need 
ĘġĤ ē ĕĚħĤĕĚÌġĩĠėĖ ĢĚġĠė Ħġ ĕġĞĞėĕĦ ēĠĖ ĢĤġĕėĥĥ ęěŰĥ Í ĦĚė ēğġħĠĦ 
is entered into the reader directly. This costs £118.80 inc VAT, or 
£202.80 with a receipt printer 
(which looks just like a payment 
device in any High Street shop). 
These prices are for buying 
ĖěĤėĕĦĞī ĘĤġğ ċħğħĢ Í ĦĚėī ēĤė 
also available in some shops for a 
lower price (e.g. the stationers Ryman sell the basic Sumup Air for 
¨?A!FF# ēĠĖ ĤėĘėĤĤēĞ ĞěĠĝĥ ĘĤġğ ėĪěĥĦěĠę ħĥėĤĥ ĩěĞĞ ęěĨė ĥěęĠěŬĕēĠĦ 
savings.). They also have a Point of Sale option that may be of use 
for cafes, shops, etc. There are no monthly costs for using this 

http://www.sumup.co.uk/
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system, and there is a 1.69% transaction fee (i.e. that percentage 
ěĥ ĖėĖħĕĦėĖ ĘĤġğ ėēĕĚ ęěŰ ĔėĘġĤė ěĦ ěĥ ĕĤėĖěĦėĖ Ħġ ĦĚė ĕĚħĤĕĚŐĥ ĔēĠĝ 
ēĕĕġħĠĦ!Ð üġĠēĦěġĠĥ ēĤė ĕĤėĖěĦėĖ Ħġ ĦĚė ĕĚħĤĕĚ ěĠ ?Ì@ ĔħĥěĠėĥĥ Ėēīĥ!

3. Goodbox  
www.goodbox.com

ÿġġĖĔġĪ ġŪėĤ Ħĩġ ğēěĠ ĕġĠĦēĕĦĞėĥĥ ĖėĨěĕėĥ Í ĦĚė ÿúĪ ąěĠě ēĠĖ  
ÿúĪ ûġĤė! ČĚė ąěĠě ěĥ ē ĥğēĞĞ ĚēĠĖĚėĞĖ ĦėĤğěĠēĞ ĦĚēĦ ēĕĕėĢĦ 
contactless and chip and pin payments as well as Apple and  
Google Pay. The church can preset a default amount for donations, 
but donors can use the touchscreen to easily and instantly vary  
ĦĚė ēğġħĠĦ ĘġĤ ĦĚėěĤ ęěŰ! ČĚė ąěĠě ĩěĞĞ ĕġĠĠėĕĦ Ħġ īġħĤ ĩěŬ ēĠĖ  
ħĥė ē Aÿ ğġĔěĞė ĥěęĠēĞ ġĤ ĩġĤĝ ġŶěĠė ēĠĖ ĦĚėĠ ĢĤġĕėĥĥ ĢēīğėĠĦĥ 
ĩĚėĠ ĕġĠĠėĕĦėĖ Ħġ ĦĚė ěĠĦėĤĠėĦ ĞēĦėĤ! āĦ ĕēĠ ēĞĥġ ŬĦ ěĠĥěĖė  
ÿġġĖĔġĪŐĥ ÿġġĖĈĞēĦė Í ē ĔĤēĥĥ ġŪėĤěĠę ĢĞēĦė ĦĚēĦ ĩěĞĞ ēĞĞġĩ 
traditional cash collections.

ČĚė ÿúĪ ûġĤė ěĥ ē ĞēĤęėĤ ĖėĨěĕė ĥħěĦēĔĞė ĘġĤ ĖěĥĢĞēī ēĦ ē ŬĪėĖ ĢġěĠĦ  
ěĠ ĦĚė ĔħěĞĖěĠę ÏġĢĦěġĠēĞĞī ġĠ ĦĚė ÿúĪ ĢġĖěħğ ĩĚěĕĚ ĕēĠ ěĠĕĞħĖė ē 
ĕēĥĚ ĔġĪ ĘġĤ ĖġĠēĦěġĠĥÐ# ēĠĖ ġĢėĤēĦėĥ ěĠ ĦĚė ĥēğė ĩēī Í ē ĖėĘēħĞĦ 
amount is set and easily 
changed by the donor to  
their preferred amount.

þġĤ ėěĦĚėĤ ĖėĨěĕė ĦĚēĦ ěĥ ē ġĠėÌġŪ ĥěęĠÌħĢ Ęėė ġĘ ¨B=! ČĚėěĤ 
ĦĤēĠĥēĕĦěġĠ Ęėė ěĥ ?!Bf · >=Ģ ĢėĤ ĖġĠēĦěġĠ# ēĠĖ ē ğġĠĦĚĞī Ęėė ġĘ 
¨F!C=ÑğġĠĦĚ ēĢĢĞěėĥ ĘġĤ ĦĚė ąěĠě ġĤ ¨>B!==ÑğġĠĦĚ ÏěĠĕĞħĖěĠę ĎùČÐ 
ĘġĤ ĦĚė ûġĤė ĖėĨěĕė! ČĚė ĤėēĖėĤĥ ĕēĠ Ĕė ĢħĤĕĚēĥėĖ ġħĦĤěęĚĦ Ï¨>B=  
ĘġĤ ĦĚė ąěĠě# ēĠ ēĖĖěĦěġĠēĞ ¨>=E ĘġĤ ĦĚė ÿġġĖĈĞēĦė# ġĤ ¨A>A ĘġĤ ĦĚė 
ÿúĪ ûġĤė Í ēĞĞ ĢĤěĕėĥ ěĠĕħĥěĨė ġĘ ĎùČ!Ð ČĚėĤė ēĤė ēĞĥġ ĩėėĝĞī ĤėĠĦēĞ 
and monthly lease options available.

http://www.goodbox.com
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4. Givt  
www.givtapp.net/en-gb/giving-unites/

Givt uses a free app that needs to be installed on the giver’s 
ĥğēĤĦĢĚġĠė Ïěćĥ ēĠĖ ùĠĖĤġěĖÐ! ČĚė ĕĚħĤĕĚ ĩěĞĞ ĤėĕėěĨė ÿěĨĦ úėēĕġĠĥ 
that can be placed inside the collection bag/plate which the
ĥğēĤĦĢĚġĠė ĤėĕġęĠěĥėĥ ĦĚĤġħęĚ úĞħėĦġġĦĚ! 
The church can also print a QR code that
the user scans in their Givt app, which can 
be used for online services or newsletters. 
The giver can also select giving on location, 
removing the need to pass physical objects 
ēĤġħĠĖ ěĠ ĢġĥĦÌûćĎāü ĥėĤĨěĕėĥ! đġħ Ėġ ĠġĦ ĠėėĖ ďěÌþě ěĠ ĦĚė 
building, and the giver does not need internet connection at the 
ĢġěĠĦ ġĘ ęěĨěĠę Í ĦĚė ēĢĢ ĕēĠ ĥēĨė ĦĚė ĖġĠēĦěġĠ ħĠĦěĞ ĦĚė ĢĚġĠė ěĥ 
connected and then process it. The user types on their device how 
much they would like to give and this is processed from their bank 
ēĕĕġħĠĦ! ùĞĞ ĖġĠēĦěġĠĥ ēĤė ēħĦġğēĦěĕēĞĞī ÿěŰ ùěĖėĖ ÏěĘ ĦĚė ħĥėĤ 
wishes) and Givt will claim this on behalf of the church each week.

http://www.givtapp.net/en-gb/giving-unites/
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ùĖĖěĦěġĠēĞĞī# ĖġĠēĦěġĠĥ ěĠ ĕĚħĤĕĚ ġĘ ħĢ Ħġ ¨@=# ĠġĦ ÿěŰ ùěĖėĖ 
ēĞĤėēĖī# ēĤė ėĞěęěĔĞė ĘġĤ ÿùċüċ! ČĚėĤė ěĥ ē ġĠėÌġŪ ¨DB ĥĦēĤĦÌħĢ Ęėė 
for the church, but no subscription fee, notice period or cancellation 
fee. Givt takes a percentage of the donation as a service fee, but 
Ėġėĥ ĠġĦ ĢħĔĞěĥĚ ĩĚēĦ ĦĚěĥ ěĥ Í ĕĚħĤĕĚėĥ ĩěĞĞ ĠėėĖ Ħġ ĕġĠĦēĕĦ ĦĚėğ 
directly to discuss this. The church does not collect any data about 
the identity of givers, but they can access anonymous data about 
how much is given and at what time.

5. Other card reading options
Other card readers are available, including the iZettle and Square, 
but both rely on pairing with a church-owned smartphone like the 
Sumup Air. The IZettle Reader 2 is less expensive than the Sumup 
ėģħěĨēĞėĠĦ ÏĤėęħĞēĤ ĢĤěĕė ěĥ ¨D=!E= ěĠĕ ĎùČÐ# ĕĚēĤęėĥ >!DBf ĢėĤ 
ĦĤēĠĥēĕĦěġĠ ĩěĦĚ Ġġ ġĦĚėĤ ŬĪėĖ Ęėėĥ ēĠĖ ğġĠėī ěĥ ĕĤėĖěĦėĖ ĩěĦĚěĠ >Ì? 
business days. It accepts contactless and chip and pin payments as 

well as Google Pay and Apple 
Pay. The Square Reader is just 
a card reader with no display or 
ĝėīĢēĖ Í ĦĚė ēğġħĠĦ ēĠĖ ēĠī 
Pin entry is managed through 
a church-owned smartphone. 
ČĤēĠĥēĕĦěġĠ Ęėėĥ ēĤė ēĞĥġ >!DBf 
and there are no monthly fees. 
The Square reader is widely 
available (Argos, Ryman, 
ûħĤīĥÑĈûďġĤĞĖ ēĥ ĩėĞĞ ēĥ ēĦ 
Amazon.) for £22,80 inc VAT. 
The Square Terminal is an all-
in-one machine for payments 
and receipt printing, and 
doesn’t need to be connected 
to a smartphone. It connects 
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Ħġ ĦĚė ěĠĦėĤĠėĦ ĦĚĤġħęĚ ĩěŬ ēĠĖ ĕġĥĦĥ ¨?@E!E= ěĠĕ ĎùČ# ĩěĦĚ >!DBf 
transaction charges but no monthly fees. 

6. Other online giving methods
Some churches have started to use Text Giving, whereby the  
ĖġĠġĤ ħĥėĥ ĦĚėěĤ ĢĚġĠė Ħġ ĥėĠĖ ēĠ ċąċ ÏĦėĪĦ ğėĥĥēęėÐ Ħġ ē ĠħğĔėĤ 
ĩěĦĚ ē ĝėīĩġĤĖ ēĠĖ ēĠ ēğġħĠĦ Í ė!ę ùĆđČćďĆčĊû B Ħġ ęěĨė ¨B! 
See, for example, www.donr.com, www.iknowchurch.co.uk and 
www.churchsuite.com.

http://www.donr.com/
http://www.iknowchurch.co.uk/
http://www.churchsuite.com/



