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Online and contactless  
giving at local churches

“Ready for the New Normal” suggests that local churches might 
×ãâçÝØÙæ�éçÝâÛ�×ãâèÕ×èàÙçç�ÛÝêÝâÛ�èã�ÕêãÝØ�äÕççÝâÛ�Õâ�ãĬÙæèãæí�äàÕèÙ�
and handling cash, with the increased risks from Coronavirus.

As well as the now-well established method of setting up a 
bank standing order for giving to the local church, some more 
technological solutions are being used by a number of churches.

ÈãâÙ�ãÚ�èÜÙçÙ�ÕæÙ�ãĬÙæÙØ�Õç�æÙ×ãááÙâØÕèÝãâç���
this is just a survey of some of the means already 
in use. Prices, fees, commission on transactions 
and other terms may be changed, and churches 
are strongly advised to check the details are 
current and correct before committing to any 
particular path.

1.	 Paypal  
www.paypal.com/uk

Churches, along with other charities, can receive donations through 
PayPal. The church will need to establish a business account 

http://www.paypal.com/uk/
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of their constitution proving that they are a 
âãè�Úãæ�äæãĮè�ãæÛÕâÝçÕèÝãâ��Éâ×Ù�èÜÙ�Õ××ãéâè�
registration has been completed and accepted, 
donations can be accepted online through the 
church’s website or in person with an iZettle 
×ÕæØ�æÙÕØÙæ��çÙÙ�àÙĲ���¾ãâãæç�Øã�âãè�âÙÙØ�Õ�
PayPal account themselves, and can enter 
their card details to make payments, or use their personal PayPal 
account if they have one. Commission fees for charities are 1.4% + 
" ä�èæÕâçÕ×èÝãâ�ëÝèÜ�âã�áãâèÜàí�ÚÙÙç��ÁÝĲç�ÕæÙ�ÙàÝÛÝÖàÙ�Úãæ�ÁÝĲ�»ÝØ�

2.	 Sumup  
www.sumup.co.uk

Sumup requires the church to buy a small card reader device, and 
then donors can give through contactless debit cards, or using chip 
and pin, or Google Pay/Apple Pay via their smartphone. The giver 
needs to type their donation amount onto the key pad. The basic 
reader Sumup Air reader costs £70.80 including VAT, and needs to 
be paired with a smartphone owned by the church (the donation 
amount is entered into the app on the smartphone with this basic 
reader.) Sumup also have a 3G card reader which removes the need 
Úãæ�Õ�×Üéæ×Ü�ãëâÙØ�äÜãâÙ�èã�×ãààÙ×è�ÕâØ�äæã×Ùçç�ÛÝĲç���èÜÙ�Õáãéâè�
is entered into the reader directly. This costs £118.80 inc VAT, or 
£202.80 with a receipt printer 
(which looks just like a payment 
device in any High Street shop). 
These prices are for buying 
ØÝæÙ×èàí�Úæãá�Íéáéä���èÜÙí�ÕæÙ�
also available in some shops for a 
lower price (e.g. the stationers Ryman sell the basic Sumup Air for 
j"$�))��ÕâØ�æÙÚÙææÕà�àÝâßç�Úæãá�ÙìÝçèÝâÛ�éçÙæç�ëÝàà�ÛÝêÙ�çÝÛâÝĮ×Õâè�
savings.). They also have a Point of Sale option that may be of use 
for cafes, shops, etc. There are no monthly costs for using this 

http://www.sumup.co.uk/
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system, and there is a 1.69% transaction fee (i.e. that percentage 
Ýç�ØÙØé×èÙØ�Úæãá�ÙÕ×Ü�ÛÝĲ�ÖÙÚãæÙ�Ýè�Ýç�×æÙØÝèÙØ�èã�èÜÙ�×Üéæ×ÜĒç�ÖÕâß�
Õ××ãéâè���¾ãâÕèÝãâç�ÕæÙ�×æÙØÝèÙØ�èã�èÜÙ�×Üéæ×Ü�Ýâ�"�#�ÖéçÝâÙçç�ØÕíç�

3.	 Goodbox  
www.goodbox.com

ÁããØÖãì�ãĬÙæ�èëã�áÕÝâ�×ãâèÕ×èàÙçç�ØÙêÝ×Ùç���èÜÙ�Á¼ì�ÇÝâÝ�ÕâØ� 
Á¼ì�½ãæÙ��ÎÜÙ�ÇÝâÝ�Ýç�Õ�çáÕàà�ÜÕâØÜÙàØ�èÙæáÝâÕà�èÜÕè�Õ××Ùäè�
contactless and chip and pin payments as well as Apple and  
Google Pay. The church can preset a default amount for donations, 
but donors can use the touchscreen to easily and instantly vary  
èÜÙ�Õáãéâè�Úãæ�èÜÙÝæ�ÛÝĲ��ÎÜÙ�ÇÝâÝ�ëÝàà�×ãââÙ×è�èã�íãéæ�ëÝĮ�ÕâØ� 
éçÙ�Õ�$Á�áãÖÝàÙ�çÝÛâÕà�ãæ�ëãæß�ãĸÝâÙ�ÕâØ�èÜÙâ�äæã×Ùçç�äÕíáÙâèç�
ëÜÙâ�×ãââÙ×èÙØ�èã�èÜÙ�ÝâèÙæâÙè�àÕèÙæ��Ãè�×Õâ�Õàçã�Įè�ÝâçÝØÙ� 
ÁããØÖãìĒç�ÁããØÊàÕèÙ���Õ�ÖæÕçç�ãĬÙæÝâÛ�äàÕèÙ�èÜÕè�ëÝàà�Õààãë�
traditional cash collections.

ÎÜÙ�Á¼ì�½ãæÙ�Ýç�Õ�àÕæÛÙæ�ØÙêÝ×Ù�çéÝèÕÖàÙ�Úãæ�ØÝçäàÕí�Õè�Õ�ĮìÙØ�äãÝâè� 
Ýâ�èÜÙ�ÖéÝàØÝâÛ��ãäèÝãâÕààí�ãâ�èÜÙ�Á¼ì�äãØÝéá�ëÜÝ×Ü�×Õâ�Ýâ×àéØÙ�Õ�
×ÕçÜ�Öãì�Úãæ�ØãâÕèÝãâç���ÕâØ�ãäÙæÕèÙç�Ýâ�èÜÙ�çÕáÙ�ëÕí���Õ�ØÙÚÕéàè�
amount is set and easily 
changed by the donor to  
their preferred amount.

Àãæ�ÙÝèÜÙæ�ØÙêÝ×Ù�èÜÕè�Ýç�Õ�ãâÙ�ãĬ�çÝÛâ�éä�ÚÙÙ�ãÚ�j% ��ÎÜÙÝæ�
èæÕâçÕ×èÝãâ�ÚÙÙ�Ýç�"�%I�y�! ä�äÙæ�ØãâÕèÝãâ��ÕâØ�Õ�áãâèÜàí�ÚÙÙ�ãÚ�
j)�& �áãâèÜ�ÕääàÝÙç�Úãæ�èÜÙ�ÇÝâÝ�ãæ�j!%�  �áãâèÜ��Ýâ×àéØÝâÛ�Ð»Î��
Úãæ�èÜÙ�½ãæÙ�ØÙêÝ×Ù��ÎÜÙ�æÙÕØÙæç�×Õâ�ÖÙ�äéæ×ÜÕçÙØ�ãéèæÝÛÜè��j!% � 
Úãæ�èÜÙ�ÇÝâÝ��Õâ�ÕØØÝèÝãâÕà�j! (�Úãæ�èÜÙ�ÁããØÊàÕèÙ��ãæ�j$!$�Úãæ�èÜÙ�
Á¼ì�½ãæÙ���Õàà�äæÝ×Ùç�Ýâ×éçÝêÙ�ãÚ�Ð»Î���ÎÜÙæÙ�ÕæÙ�Õàçã�ëÙÙßàí�æÙâèÕà�
and monthly lease options available.

http://www.goodbox.com
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4.	 Givt  
www.givtapp.net/en-gb/giving-unites/

Givt uses a free app that needs to be installed on the giver’s 
çáÕæèäÜãâÙ��ÝÉç�ÕâØ�»âØæãÝØ���ÎÜÙ�×Üéæ×Ü�ëÝàà�æÙ×ÙÝêÙ�ÁÝêè�¼ÙÕ×ãâç�
that can be placed inside the collection bag/plate which the
çáÕæèäÜãâÙ�æÙ×ãÛâÝçÙç�èÜæãéÛÜ�¼àéÙèããèÜ��
The church can also print a QR code that
the user scans in their Givt app, which can 
be used for online services or newsletters. 
The giver can also select giving on location, 
removing the need to pass physical objects 
ÕæãéâØ�Ýâ�äãçè�½ÉÐÃ¾�çÙæêÝ×Ùç��Óãé�Øã�âãè�âÙÙØ�ÑÝ�ÀÝ�Ýâ�èÜÙ�
building, and the giver does not need internet connection at the 
äãÝâè�ãÚ�ÛÝêÝâÛ���èÜÙ�Õää�×Õâ�çÕêÙ�èÜÙ�ØãâÕèÝãâ�éâèÝà�èÜÙ�äÜãâÙ�Ýç�
connected and then process it. The user types on their device how 
much they would like to give and this is processed from their bank 
Õ××ãéâè��»àà�ØãâÕèÝãâç�ÕæÙ�ÕéèãáÕèÝ×Õààí�ÁÝĲ�»ÝØÙØ��ÝÚ�èÜÙ�éçÙæ�
wishes) and Givt will claim this on behalf of the church each week.

http://www.givtapp.net/en-gb/giving-unites/
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»ØØÝèÝãâÕààí��ØãâÕèÝãâç�Ýâ�×Üéæ×Ü�ãÚ�éä�èã�j# ��âãè�ÁÝĲ�»ÝØÙØ�
ÕàæÙÕØí��ÕæÙ�ÙàÝÛÝÖàÙ�Úãæ�Á»Í¾Í��ÎÜÙæÙ�Ýç�Õ�ãâÙ�ãĬ�j'%�çèÕæè�éä�ÚÙÙ�
for the church, but no subscription fee, notice period or cancellation 
fee. Givt takes a percentage of the donation as a service fee, but 
ØãÙç�âãè�äéÖàÝçÜ�ëÜÕè�èÜÝç�Ýç���×Üéæ×ÜÙç�ëÝàà�âÙÙØ�èã�×ãâèÕ×è�èÜÙá�
directly to discuss this. The church does not collect any data about 
the identity of givers, but they can access anonymous data about 
how much is given and at what time.

5.	 Other card reading options
Other card readers are available, including the iZettle and Square, 
but both rely on pairing with a church-owned smartphone like the 
Sumup Air. The IZettle Reader 2 is less expensive than the Sumup 
ÙåéÝêÕàÙâè��æÙÛéàÕæ�äæÝ×Ù�Ýç�j' �( �Ýâ×�Ð»Î���×ÜÕæÛÙç�!�'%I�äÙæ�
èæÕâçÕ×èÝãâ�ëÝèÜ�âã�ãèÜÙæ�ĮìÙØ�ÚÙÙç�ÕâØ�áãâÙí�Ýç�×æÙØÝèÙØ�ëÝèÜÝâ�!�"�
business days. It accepts contactless and chip and pin payments as 

well as Google Pay and Apple 
Pay. The Square Reader is just 
a card reader with no display or 
ßÙíäÕØ���èÜÙ�Õáãéâè�ÕâØ�Õâí�
Pin entry is managed through 
a church-owned smartphone. 
ÎæÕâçÕ×èÝãâ�ÚÙÙç�ÕæÙ�Õàçã�!�'%I�
and there are no monthly fees. 
The Square reader is widely 
available (Argos, Ryman, 
½éæíç�Ê½ÑãæàØ�Õç�ëÙàà�Õç�Õè�
Amazon.) for £22,80 inc VAT. 
The Square Terminal is an all-
in-one machine for payments 
and receipt printing, and 
doesn’t need to be connected 
to a smartphone. It connects 
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èã�èÜÙ�ÝâèÙæâÙè�èÜæãéÛÜ�ëÝĮ�ÕâØ�×ãçèç�j"#(�( �Ýâ×�Ð»Î��ëÝèÜ�!�'%I�
transaction charges but no monthly fees. 

6.	 Other online giving methods
Some churches have started to use Text Giving, whereby the  
Øãâãæ�éçÙç�èÜÙÝæ�äÜãâÙ�èã�çÙâØ�Õâ�ÍÇÍ��èÙìè�áÙççÕÛÙ��èã�Õ�âéáÖÙæ�
ëÝèÜ�Õ�ßÙíëãæØ�ÕâØ�Õâ�Õáãéâè���Ù�Û�»ÈÓÎÉÑÈÏÌ½�%�èã�ÛÝêÙ�j%��
See, for example, www.donr.com, www.iknowchurch.co.uk and 
www.churchsuite.com.

http://www.donr.com/
http://www.iknowchurch.co.uk/
http://www.churchsuite.com/



